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Terms and Conditions of Investigation Service 
 
 

INDEMNIFICATION AND WAIVER 
 
a) Agency believes the information contained in their report(s) to be reliable, human or mechanical error remains a possibility, as does delay in 
the posting or updating of information Computer-implemented methods of database search are operated, managed and maintained by outside 
non-related third party consultants or vendors. The information obtained from such database search vendors are believed to be the most up-to-
date information available supplied to Agency.  Client agrees to defend, indemnify and hold Agency harmless from and against any and all claims, 
actions, lawsuits [criminal or civil] including reasonable expenses suffered by, accrued against, or charged to or recoverable from any person or 
entity, on account of the failure of to obtain more accurate or up to date information from Agency’s consultants or vendors. By signing this 
contract, Client does release, waive and discharge Agency from any and all liability, claims, demands, actions and causes of action whatsoever 
arising out of or related to any reliance on the information, loss, damage, that may be sustained. Therefore, the Agency makes no guarantees 
implied or otherwise expressed as to the accurateness and or completeness, irrefutable accuracy or correct sequencing of the information, or 
outcome of the assignment. Neither does the Agency, nor any of their sources of the information, accept responsible for any inaccuracies in the 
report, errors or omissions, or for the use or reliance thereof or results obtained from the use of this information obtained through a vendor.  
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